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Managing group benefits isn’t easy, and the administrative work that comes along with it can be time 
consuming. But with these top 10 services you can streamline your group benefits and get back to 
building the business you love.

1. HR administration 
 There are many HR-related tasks that come with offering group benefits. We offer many complimentary  
 benefits to help, such as access to HR360 and an HR attorney, newsletters and training.

2. Compliance management 
 Compliance is complex, which is why we provide a free annual compliance review and documentation  
 (including Wrap SPD, pop documents, benefit notices, and more).

3. Billing/invoice support and reconciliation 
 We will work directly with the carrier to resolve any billing issues.

4. Claims support 
 Your employees can come straight to us for help with claims issues.

5. Policy and general questions 
 From group presentations to one-on-one consultations, our experts are here to answer questions and  
 help your employees get the most out of their benefits.

6. Dedicated contact to answer questions and resolve issues 
 Instead of waiting on hold to get a live person on the phone, just call your dedicated group health  
 expert at URL and we’ll do the rest.

7. Onboarding and offboarding employees 
 We’ll handle the carrier paperwork for any new hires or terminations.

8. Benefit administration system 
 House and administer all your benefits-related items in one convenient, organized location.

9. Open enrollment support 
 URL will walk you and your employees through each step of the open enrollment process.

10. Benefit management 
 We will help you manage your benefits package throughout the plan year.


